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Nursing home chain accused of providing unneeded
therapy
By Bob Egelko Updated 3:44 pm, Monday, September 19, 2016

A chain of 35 nursing homes, including three in the Bay Area, and its executives will pay
$30 million to settle claims that they billed the government for therapy that their patients

didn’t need.

The Justice Department announced the settlement Monday with North American Health Care,
headquartered in Dana Point (Orange County). Most of the company’s nursing homes are in
California, including Petaluma Post-Acute Rehab, Apple Valley Post-Acute Rehab in Sebastopol
and Linda Mar Care Center in Pacifica.

The government accused the company of submitting false claims to Medicare and the Defense
Department for medically unneeded therapy services, some of which kept patients in nursing
homes longer than necessary. The overbilling occurred company-wide from January 2005
through October 2009, and continued at the three Bay Area operations until December 2011, the
Justice Department alleged.

North American Health Care will pay $28.5
million of the settlement; its chairman, John
Sorenson, will pay $1 million; and Margaret
Gelverson, senior vice president of
reimbursement analysis, will pay $500,000,
the Justice Department said.

The company filed for bankruptcy protection
last year but withdrew the filing several
months ago.

“Providing medically unnecessary services
to this fragile population can be taxing both for the patient and for the program,” said Steven
Ryan, an agent with the Department of Health and Human Services inspector general’s office.
“Today’s settlement should send a message to others engaging in these schemes that we will
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pursue justice for our beneficiaries and the programs.”

North American Health Care said it had cooperated with the investigation, and “denies any
wrongdoing or culpability with respect to the claims against (the company) released by the
settlement agreement.”

Bob Egelko is a San Francisco Chronicle staff writer. Email: begelko@sfchronicle.com Twitter:
@egelko
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