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Consumer Tips for Debunking 

Advertisements Making Bold Health 
Claims 

Oakland, CA, October 8, 2019 – The FTC recently 
released a statement indicating they sent warning letters 
to companies that are making health claims about the 
effects of cannabidiol (CBD) products. Although CBD 
products, derived from the cannabis plant, are legal in the 
U.S., companies are making big claims on the health 
benefits of CBD products. 
BBB advises consumers to be wary of advertisements that 
make claims about the benefits of CBD products without 
substantial evidence. The FDA website explains, “Selling 
unapproved products with unsubstantiated therapeutic 
claims is not only a violation of the law but also can put 
patients at risk, as these products have not been proven 
to be safe or effective” in regard to CBD products. BBB 
recommends thoroughly researching any product that 
claims to improve or change your health. 
Companies can use different advertising tactics to gain 
consumers’ trust in their products. Testimonials, celebrity 
and influencer endorsements, emotional appeals, and bold 
claims can trick consumers into thinking the product is 
effective. BBB’s Ad Truth program teaches consumers to 
look for evidence when reviewing advertisement claims. If 
a company promises that CBD is a “miracle cure” for a 



serious illness, but does not provide scientific data 
supporting that claim, then the advertisement may not be 
true. 
Check out BBB’s Ad Truth site to test your knowledge 
about advertisements, and learn tips for debunking ad 
claims. BBB recommends these tips when viewing 
advertisements for products making health claims: 
• Look at ads critically. Testimonials and statistics can 

be convincing, but companies must substantiate their 
claims with evidence. If the ad is making a claim, ask 
yourself what evidence is backing up the claim. If you 
see an ad for a drug, research the scientific evidence 
behind the drug. 

• Talk to your doctor or healthcare professional. If 
you are considering using a product or drug that you 
have seen in an advertisement, talk to your doctor 
about the scientific data, clinical trials, and side 
effects of the drug or product. Research the drug at 
FDA.gov for more information. 

• Visit BBB Ad Truth. BBB’s Ad Truth program was 
created to empower and educate consumers in the 
marketplace. Learn about the anatomy of an ad, what 
tricks to look for, and BBB’s Code of Advertising. 

  
  
If you see an advertisement that looks fake, you can 
report it to BBB AdTruth. To report a scam, visit BBB 
Scam Tracker. If you have an issue with a business, you 
can file a complaint at bbb.org. To learn more about the 
top scams of 2018, visit BBB Scam Tracker Risk Report. 
For additional information regarding CBD advertising 
claims, visit the FTC and FDA websites. 
  
About BBB 
The Better Business Bureau® (BBB), founded in 1912, is a 
private, nonprofit organization whose self-described 



mission is to focus on advancing marketplace trust that 
sets and upholds high standards for fair and honest 
business behavior. In 2018, people turned to BBB more 
than 190 million times for BBB Business Profiles on more 
than 5.2 million businesses and Charity Reports on 11,000 
charities, all available for free at bbb.org. 

 ### 
MEDIA RESOURCES: For a BBB overview, further contact 
information, information on press releases, media tools, our 2019 
media calendar and examples of BBB in the news, please use our 
media kit. 
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