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ATTENTION SHOPPERS: 
CHOOSING LESS-TOXIC HOME & GARDEN PRODUCTS JUST GOT EASIER 

Pest management experts now training store employees in San Mateo County 
 
 
San Mateo County – Making green decisions about home and garden pest management 
products at the store is now a snap. 
 
Starting this month, San Mateo County shoppers will have a new resource at 4 stores: 
employees trained by a group of professionals who have gone through a rigorous year 
volunteering in retail nurseries, hardware stores, and garden centers in order to educate 
and train store employees about less toxic pest management products and methods. 
 
These professionals, called Integrated Pest Management (IPM) Advocates, have taken 
courses taught by top experts from the University of California Statewide Integrated Pest 
Management Program and professionals in the nursery industry. The advocates then 
spent nearly one year with store managers, buyers, and retail associates training and 
guiding them towards effective pest management products and techniques with the least 
impact on the environment. The program was funded by a Pest Management Alliance 
grant from the California Department of Pesticide Regulation, and the program is getting 
a boost from new funding from the U.S EPA’s San Francisco Bay Water Quality 
Improvement Fund.  "We have a big opportunity here to have our neighborhoods reduce their 
use of toxic pesticides," said Jared Blumenfeld, EPA's Regional Administrator for the Pacific 
Southwest.   
 
“This program is really about helping the consumer in San Mateo County. It can be 
overwhelming to make choices at the store because of the breadth of products available,” 
explains Matt Fabry, of the San Mateo Countywide Water Pollution Prevention Program 
(SMCWPPP), which funds the local implementation of the program. “Home and garden 
pests can be managed with less-toxic methods. With trained managers and employees, 
San Mateo County consumers can now get more support in finding less-toxic products. 
These products effectively manage pests with the least impact on the environment.” 
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Stores involved in this effort are: 
 
• Home Depot, Colma 
•  Home Depot, San Carlos 
• Orchard Supply Hardware, South San Francisco 
• Orchard Supply Hardware, Foster City 
 
 
 All of these stores currently participate in the “Our Water Our World” program that 
partners with the Bay Area Stormwater Management Agencies Association (BASMAA). 
This program identifies less toxic garden products on the shelves by using a shelf tag and 
is accompanied by informative fact sheets for particular pest problems.   There are 19 
stores in the OWOW program in San Mateo County, and SMCWPPP is working on 
expanding the training program to all 19 stores. 
 
For more information on less toxic gardening products and water pollution prevention 
tips, visit BayWise.org. For a list of stores participating in the Our Water Our World 
program around the Bay Area, please visit ourwaterourworld.org.  For a list of stores with 
the OWOW program in San Mateo County, please go to flowstobay.org.   
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