
Pacifica Historical Society Museum Docent Training 
Program 

 Training is offered in June for the first group at the Pacifica 
Museum 

Sunday,     June 3 and 10          1 to 4 PM 

 Saturday,         June 23               1 to 4 PM 

                                        Makeup:     Sat. June 30   1 to 4 PM 

SIGN UP AT THE PACIFICA COASTSIDE MUSEUM   1850 
FRANCISCO BLVD,    PACIFICA 

For further information:   Erika@PacificaHistory.com 

What is a Docent?   

A PHS docent is a representative of the PHS and the Museum, a teacher and tour 
guide, serving the Coastsidecommunity.  Along with providing tours and 
historical information to visitors of the museum, they also contribute in a variety 
of ways to history education within the Museum and Coastside Community.  At 
PHS  the Docent designation will indicate formal training, research and 
commitment to ongoing history educatioand to the mission of the Pacifica 
Historical Society.   

What does a docent do?    

Docents assist visitors at the Museum, touring them through the collection, assisting in the 
operations of the Museum, doing research on their own and eventually participating in the PHS 
Speaker’s Bureau … presenting talks to schools and community groups.  

What training is provided? 

Initial Docent training lasts for a total of  9 hours on 3 days and is followed by 
periodic updating which is required to maintain Docent status.  There is a 
makeup day.  

When training is completed, docents will be expected to volunteer 6 
hours a month (two shifts) and will provide a docent substitute if they 
are absent.  

A notebook, periodically updated, will be provided to each Docent, and there will 
be an extra at the Store for checkout within the building!  Docents will be asked 
to study their manual and keep it for reference.  It will be returned for updating 
as needed. 



Training will include such topics as our Collection, Coastside history, public 
speaking,. manner of presentation, safety, and research. See detailed list on the 
other side. 

What Qualities are we looking for in our Docents: 

            Enthusiasm and positive attitude 

            An interest in imparting information about our historical community. 

Willingness to research, study and learn about Coastside history! 

            Time and energy to make a commitment to the PHS and the Museum. 

  

Curriculum   will include: 

I. Knowledge of the subject -  History  

1) of the building… 

2) of the Pacifica Historical Society 

3) of Pacifica—five periods of Pacifica history 

4) Main Floor Gallery permanent collection 

5) Upper Gallery permanent collection 

6) Current temporary collection—replaced as exhibit changes.  

7) The Ocean Shore Railroad…and the c 1909 RR car we are restoring 

8)  Mori Point and Pacifica Jack Cheese Story 

9) The story of the Castle-- 

10) The story of the Sanchez Adobe 

11) Use of AV equipment 

  

II. Safety and Health Concerns 

                1) Emergency phone numbers…who to call for what. 

2) Phones-- location and use of  

                3) Use of the LIFT 



                4) Fire escape from the third floor gallery 

                5) First Aid/First Aid Kits 

                6) Fire Extinguishers—location, use  

                7) Must always be two people in the building 

                8) Layout of the building, exits, restrooms 

                9) Locking up!  2 locks on every door. Location of extra keys. 

                10) Location of clean-up supplies and procedures 

11) Location of the light switches, the heater operation,  

12) How to open the windows. 

  

III Voice, Appearance and Demeanor 

                1) customer service training 

2) professional dress code and behavior 

3) use of voice, pronunciation and enunciation 

4) use of vocabulary, differentiated for different age groups or 

 understanding of the subject. 

5) Awareness of detail of presentation 

6) Welcoming personality 

  

IV.  Selling the PHS—membership, events, getting involved 

                Officer List, Committees and Committee Chairs, current list in binders 

                The Store-use of proceeds, what’s available, —selling Pacifica Jack Cheese 

The PHS Online Store      website:   

                Awareness of handouts-historical, PHS events, self-guided walking tour  

                Where we are on media… Website, Facebook, Next Door,      

                PHS Events-current list in binders 



                PHS Membership--becoming involved. Membership envelope in binder 

 Volunteering 

Fundraising, rummage sales, Milne concert, ETC. 

  

V. References 

                How to use our archives, displays, etc. 

                People to contact for historical information 

                Computer resources- web sites 

                Books 

Footprints of Pacifica as a reference 
	


