
Although the nonresident homeowner’s permit was revoked for short-
term rentals, and the deadline to appeal expired last week, she 
continues to rent. Three parties have happened since the permit was 
pulled. According to the City of Pacifica, it has proof that she received 
the notice.  
 
Just like D.C. So much for the Rule of Law. 
 
This is not a complaint against the city. It has done everything in its 
power to help. This person thinks she is above the law.  
 
For the moment, Airbnb has taken her down. She continued to proclaim 
on the listing that she has a short-term rental permit issued by the City 
of Pacifica. AirBnb has employees who answer the phone in the U.S. 
For the most part useless, but when you mention that they are collecting 
money on her behalf via their platform, for a service that isn’t legal at the 
moment, it gets somewhere. For at least 12 hours. 
 
VRBO is overseas. My husband spent an hour trying to speak to 
someone and they overtly state that they do not care. As my friend in 
Vancouver has experienced firsthand, there are also Asian sites that her 
neighbor used, and they could never track down. It finally came to 
yellow-taping the entry, and an eventual sale. 
 
I want to say on behalf of my family, and the neighbors on the other side 
of the nightmare, THANK YOU to FOUR of five City Council members.  
 
Sue responded first. Sue got me at my very worst (at that point), but I 
got “worser”). Yet she got on it. We don’t see eye to eye on a lot of 
issues, but she responds to her constituents. I respect and appreciate 
that. I have a long memory. 
 
Deirdre and Mary were kind, compassionate, and followed up with me.  
 
As did Mike.  
 
The 5th council member -- see the paragraph about Sue, and memory.  
 
Finally, after recalling a conversation with a pal in Rockaway, this seems 



slightly more serious than some shrubbery being half an inch into a 
sidewalk. You’d think Code Enforcement would be all over it. As far as I 
can tell, it is not. 
	


